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JRU RYHU \HDUV ZH¥YH Z2RMUOURFX DDRHWL'EGN L JDH6
02" SURMHFW WHDPV DQG "HEFUSDRWHHGUFRNX O VIR W KD W
GHOLYHU XQPDWFKHG VXSSRKDDOODOHOBHY WKKHIDFH K
SUHSDUDWLRQ H[HFXWLRQWMDE®VIVEDOYE WD RIRIEGIV \
FRPSOH[ SURFXUHPHQWYV DQGYQDDWH FRPSOH[LW\

N~ 7~/

&

2XU H[SHUWLVH KHOSV VWDQSORGH. WK $¥DJERBRYBAVHIVIRIOD
PD[LPLVH HIILFLHQF\ DQG HHXVEDBHHEHDWNHUHDFK R X
RXWFRPHV¢IDVWHU VPRRWKRKHVWRRQALWK JUHDWHL
FRQILGHQFH 02' WHDPV FDQ DFFHVV RXU

VHUYLFHYVY VHDPOHVVO\ XQGHU DQ H[LVWLQJ

FRQWUDFW 6P DQND %4-YDQ 7DERW
'HI &RFRU)" , 6SUXFH BRGE BAIY

'H RIIHU $:6B1WZDUH LQWw HJUuB RN AR i IR

'HIHQFH 6RXUFLQJ 3RUWDO H[SHUW (YDOXDWLRQ
'HVLJQ &RQVXOWDQF\ DQG VSHFLDOLVHG WUDLQLQ.
FRXUVHV GHVLJQHG IRU GHIHQFH SURFXUHPHQW
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7KHFRUA/SRIAQ) SURRXUWP HASDW VAT H LY KLI KO KWG RQWH GIWWKRZ LQJ \ RX
H DPV® Z KIEK FRXWH I W HDFK VAMS
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. W JIURZIQ) FRP SB[ IWIQ0 2'  SURWPW DG FROADRW WLV
WDIQQ) EXO@Y WH FDSDEION GHHEHGVR GHIYHVXFFHM XO

RXRRP HY DQG P DQDIH SURFXUHP HONV Z WY FRQIGHIRH

%AMISRP P HIADCE HVXOV P SURYH QHI RADARQ DQG FRQAEFW
P DI HP HQWN.GY VR VHEXUH EHAMUYDOHIRUP RGH WHGXFEHUMN

DG WWIHIWHQ FRP SID(HH

7THP &OSCHOW 6 KDHGDWQ) DARW WHWEP VR EXG

FRQIGHIFH FROAMMP. DQGDFXGMIHR FRQMXRXV [P SIRYHP HQWV

SURHRMRIO BZW ' HYHBRS GDAHIKLS DGWAN-KRGHJ
HI DI HP HANN@ ICRDQ) BRI SHYRDAP SCRADG

RUDQVOWRDCEHIR P DR

5SHMDRQ, QYHAR HOAWA UHSHEQ) WHUMIR SURMPARYHIXQY
ICH I IEHIAHY DQGAVSXMY WMV WINIQQ) RITHY 1P P HADM YDOH
WURXI K EHAMUGHDYHY DQGMVARQ HUFRP P HIADCRXWRP HY
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SURMRWHIP V &RP P HIADO3 URVRW) DRI HY DAG6HIRU

[ HDGHY

LQAVIGDOMHDIN FDQEH SXUKDVHS VXEVFVR DYDLOELON
DQ GVHODRRWDQ 7/ %D0G) XGPWRY; 1URP 3URIUP P HRU

U HOW
\R UHFRI QVH DQG UH OPWKH GYHIR H SHWH DRKIHYHG

o : LOFHGHIHHGIQSHYRQRUYIWYD® G-BHIAQ) RO\ RXU

e VDYOOE®GIDVWEP WDIQQ) IRUXSVR  GHBUDWMY DEMIDAYHD
e VVXMEEGIRUDONA VWEN-KRTHY IQROHSIQ0 2" SURWAW DV
o  3URMEH D FRX\WWH FHWIFDM DQG QJ MICEDGI HXSRQFRP SBURQ
FRR\Q) [QAYIGOORXAHY RUDQ. RMHUDSMIDAYHWIQAQ) WHTXUHP HON

3 GDVHIRNQRXFK YID WH MO EHBZ 1L\ RAGONHWR QVFXW

( DFK &RXWH
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. H GO RARRP HY

/ HODKRZ \R G QDQGCESO UREXWWHYDBDWRQ FUMAID VR GHIYHUGH HME®! KLIK
IP SDPVBIRAXUHP HAGHAMRYY

" VARYHMADM) LH VR CAKIHYH EFVAWYDOHIRUP RH VHBRWKHO RWS GYDQEI HRXY
7HGHJ 0$7  DQGP DQIHSURFXWP HONIMNY HIHARYHD

(VWWEQAK KRZ VR J DLQ FRQARCDQG UHEXFH UMN WURXI K \WH CSSTFDARQR VRXQG
HYDODMNRQP RCHY WAHGZ HIKW A WP V DQGO $7 |RWP XOV

5H UK \ RAUDSSURDAK Z WY J GEDCERAMBIIPWEHY | URP. QYHWH SURFXUHP HQW
SRRV

+HIKM\ RXUSDQRQ) H HAXWRQ DG BHBRWY) WNAHNRQ FRP SHIMYHWQEHY | RU
VIRQ) HUSUIRVPVEHIRUP DOFH



ODVWHU WKH 3URFXUHPHQW 3URFHVYV

7KHHYDODIRQ SKDH LY FIMFDOR DQ. SIRFXUHP HONDQGKRZ MY FRIGPMG Z L@
P DNHWWH QLI HIHIRH EHE HHQ D VXA XCRUXQUXAPHWM XCRXARRP H 7KLY FRXWH
SURYIGHY SUIDPWFDOLP SBP HBE®! DQG FGDUDGYEHWR HYDODWRY SUHSDUY) R

DWHW \WQEHY

7KLY FRXUYH R T HY BEHMBIDANAH I XIEDGPHVR SOQ DQG VXSSRWWD VXFFHM XO
HYDODWRQ HKDGAQ) \ RAUN@HAR HP SRZ HFRQIGHAXEDHS DG
GH HQUE®GIG-AMRQP DNQJ

. H GDOQ) RARRP HY

e %FRP HDQH I HARYH HYDODWRU Z W WH DELON VR GH LGH WH REVIPAYHY DQG
IRFXV R\ RAUHYDODARY

* *DORRAIGHFHIQRRGAW] FROMHNVXV P HANIV WDNDHWKO HITHARH

e /HAQKRZ \RZ WMWRQ DG FROMWMNDAR DB HVXUL] \ RAUHYDSDWRQ
DYRG/ EIDV DQGP M3 DAV \WWHUMN R DVXFPHM XOFKDOIQIH

e ' HYHBS\ RAUMN@ R P DQDIH\ RAUGH WBIREXUHP HAP RRMO® DG TXEND
VHBRW RXUZ 1QQQ) EIGZ W FRQILGHIFH

"IZIQ IRP RHU \HOWR 02" SBRRXUGHP HON SHWH WY FRXWHHTXSV

\ RX Z W \WWH VRRY DQGIQATKW VR [P SURYH WQGHDWHAWP HQV DQG HBYDWM\ RXU
URBI DV DQH | HARYH HYDODRU
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8QORFN WKH 3RZHU RI :HLJKWLQJ WR

* DQWH FRQ LGHIH DQG VNG R P DNH EHAMU | DAMUGHAMERQY 1O SURRXUHP HAZ WY
WLV KDQBV RQZ RIWKRS % GHYHBSIQ) H SHWHIQZ HIKWY WHRKQTXHY \ RX @
HOKDQRH\ RXUDELON R HYDODM DQG SURIMYH FUMAID H [ HAYHD BDAQ) \RP R

VXFAHM XOMEHIRXWRP HY DQG EHMAMEN-KROHUHQI DI HP HQWV

. H GDOQ) RAFRP HY

e SQEHWMIQGZ K\ ZHIKWY 1V FUMFDOR DRKIEMQ) WH UD KWBUREXUWP HOW
RARRP H

e SHRIQWH SV AKRBIIFDAQ CHFHY WDWADQLP SDPWZ HIKWQ) GHAMRQY DQG
GODVADM IHY \R @ VWP

e ([ SBUHDIGZ RIWKRS YDURXY Z HIKWY) P HNRG/ XQEHYMIQAQ) Z KHQALIHBQW
DSSURDFKHY RUFRP ELCDARQY DUH P RADSSURSUDM

. ,GOM N4 IDARYDQGCHMP IGHKRZ \R SURIMYH\WMHP HIHRRYHD R 1P SURH
GHFMRQP DNQJ

e P SBP HQAMDVKRNBGZ HIKWY SURFHA/ VR \VDYHWP H LGRBHDVHWDQUSDUHR
DQG HQVXUH B DOFRP SIDQFH Z KIBI GUIMQ) RSWP DORXWRP HY

7KIRXIK [QMIPRYHH HFVHY DQG SUFWIDQIXIAGFH \ RAQEXG WH NG R DSSO
Z HIKWY FRQIGHQ® DQGP HMRAEDD 1P SIRNQ SIREXUHP HONHVXOV DQG
AENHKRGHUHI DIHP HQWV
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( GYDM\ RAMOMY R 6 HBRARQO HKMRG( [ SHWHWR 2 SIWP IVH2 XWRP HV

* URXQEHG Q1 LWANDQG H SHIHIAHDQG\VXSSRWGE\ [QGHBW \WAKQEDIDDOMY WLV FRXWH

HP SRZ HW/\ RX R FRQILGHQ® VHBRVWKHO RWS GYDQIEI HRXY 7HIEHU 0 $7  IRP XD | RUDFKIHVQY
RSWP DOODOHIRU0 RH 910 ) RUSHKTSV WH I AP H \ RAQIDIQD FRP SUHKHAYH
XQEHMIQAQ) R \WHIP SDPWR \ RXUD $7 P HNMRG DBQJ ZIW WHNA | DRRY GHHEHE VR WKO GHIYHU
910 ,VWZIODOR IQARGFHRXURZ Q5 HI®DOHIR RH P HARRBI\ DORNFZQDV: (@IHA R

3D ZKIEK HQXWY

. H GDQQ) RAFRP HY/
« / HDUQDERX\WANHII0 FRQM WIQGKRZ. \R EDDQRH [ LQDQRADDQG QRQI CDGADHBP HQV R EHAW
DRKIHYH W
«  SQEHWABQGWHALIHHN $7 P HMRGY XVHGWR HYDODMO10  WHUMAHIWY DQGZ HONGHAHY
DQGFRP P RQSMDDY
o " VARYHIKRZ VR DGAHWNA. SIRAXUHP HONIMNY WWURXIK XMQJ YOURXVO $7 P HMRG/
« SHRIQWHNA DWDVZKHHJIDP LQ) RSSRIWQWAY FDQEH SURYDBQV

7K FRXWHZ I@DOR WEFK \ RX KRZ EHWYR DESURDAK WH | LQDGADCHYDODARQE\ H CP IQQ) YDURXY
EDVVR SD P HQNRSWRYY Z KDAIMNYWH. P M3 DM DQGZ KIEK HBP HQW VKRX@ EHHYDODWMG

G-BHIAQ) XSROWHWSHR SIREXUHP HOV

o $ REXAMNDQGH I LEHQAP HMRGIRU RX R GH IGHDQG DI WHZ KDAYRX P HOQE 910

o $ \WDQUSDHNP HKDQWP | RUDWMEXOWD) \WH YDOH DMIEXMG\R GYHY R FDSDELDW

. $BMWZD R IDQNQ) HFK DQGHYHY BGWDNERAY RVKDQIH WHVSHPRYHR WHRMHJ
EGEHWMVXEP MR/

«  7KHCE.ON |RU-DAK BIGEH MR RSWP IWHWHURLG LQ R EH MR GHDYHMH ERVAYDOH IQ DFFR EDGAH
Z W \WH EX\ HY/ G-MUHG RARRP HY
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&N VUMD 7KDN TAVWWRQIHU 0 RUH (11 HARYH 94G3H 5 HVSRQHY

$FKIHYH EHAMUSIREXUP HOARXRRP HVE\ P DAMIQ) WHDWR GAMIQQ) HYDODARY
FUMMALD \WDWBIYH VXA 7KLY FRXYH I REXVHY RQKHSIQ) \ RX P DNHWWH UKW
GHAMRQY HO® IQWH SURFHW HQUXUQ) DVARY | RXQEDARQ I RUH [ HARYH DG

GH HMEGIHYDODARY % ARG Z W FEDUHYDODARQDIP V \ RAGBONKRZ \R
IGHOMA Z KDWR HYDODM GH LGHWH HYGHIFH\ RX GHHGIRP BIGEHY DGR DM
IXEDFHWRKHS \ RAUDP DAHW VXEP MRQY Z W FRQIGHIFH DQG FRQAMMRA

;W SUDPWFDORRY SURYHQDSSURDAKHY DQGH SHWQWIKW WL FRXWHZ LOHP SRZ HJ
\ RX VR Z UMM LP SDPAKOHYDODWRQ FUMMID WDAP SURYH ELGEH VSRV BHEFHGIDO
UMV DQG GHDHIMARY HAWEHIQ) BAXIV <RMDOR GDNKRZ VFRIQ)

P HAKDQWP V LG OHFH RARRP HY DQGKRZ. VR \VBABURUMID VR P HAAMH XQTXH
REMPRYHY DQG UMV R \ RXUSURMFW

. H GDOQ) RAFRP HY

e * OQH SHWHIQEWRNBGEUMID' HYHBSP HQNRP GDAQ) SURHMRDY

e 8QEHYMIQGZ KDAP DNHY DVIARQY FMMIRQDQGKRZ \R RSWP [IVH ELGGHUUAVSRQMHY

e ([ SBUHGLIHHNMBY R FUMID DQGODDZ KHYDQGKRZ VR XVHHIFK H I HAYHD

e /HIQKRZ VFRIQ) P HRKDQWP V LG OHIFH HYDODWRQ RXAWRP HY DQGKRZ \RX\VH
WHP VDWW LEDD®

5HMQWR\ RAURBIHTXSSHEWR GMIQSWAVH H I HAYH FUMID WDAVXSSRVWEHA
SURFXUHP HOAGHRMRQY DQG HUXUH VXM XCRXRRP HY
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